
Computer Course Questionaire

Note: If you can answer none or just a few of these questions, recommend you start with Course 1.
If you can answer a few of these, Course 2 is a good place to start.
If you can answer most or all of these questions, you should probably take Course 3.

1 Who is the manufacturer of your computer?
--examples: HP, Dell, Sony

2 What is the model name and number of your computer?
--examples Inspiron 4400, Vaio 2310, Compaq nc6000

3 What is the form factor of your computer?
--examples: notebook, desktop, tower, mini tower etc.

4 What is the operating system running on your computer?
--examples: Windows XP, Windows Vista, OS X, etc.

5 How much memory does your computer have?
--examples: 512MB, 256MB, 2GB, etc.

6 How big is your hard drive (what is its capacity?)
--examples: 20GB, 500GB, 1TB, etc.

7 How much free space is there on your hard drive?
--This number is the difference between the size of your drive and how much space is used.

8 What is your ISP for Internet access?
--examples: AT&T (DSL), Comcast (for high-speed broadband), dialup

9 Who is your email provider?
--examples: AOL, Yahoo, Comcast, etc. (You will know based on your email address)

10 How do you access your email?
--examples: Startup Internet Explorer and go to Yahoo.com, Outlook, Outlook Express

11 Do you use a word processer, other than your email application? If so, which one & which version?
--examples: MS Word 2002, MS Word 2007, MS Works 6.0

12 Do you take digital photos and edit them on your computer. If so, which application do you use?
--examples: Photoshop Elements, software that came with the camera, etc.

13 Are there other things you use your computer for? If so, what are some?
--examples: I have a website, I make PowerPoint presentations, I use Excel, etc.


